
If p o erct <<Eep exr trBafl corluaJrbnan pa6 ora>) MynuqurraJrbHoro
OroAxerHoro yqpexAeHrfl <Ilenrp couuaJrbHoro o6c.nyxrrBaHrrfl
f p all(Aa H rlollcllJrof o Bo3p acTa rr rrH B aJr rrAo B) MyH r.rqnnaJrbHof o

o 6p ar on alr.rlrfl <<Iop og 3 n ep eno>> Pocros crcofi o6.na cru

flpoexr "BepexrraB€ur coquaJrloHas, pa6ora" flBJrf,ercr HeorbeMJreuofi qacrbK)

o6rqefi cncreMbl ylpaBneHurfl, AeflTe.rrbHocrbro yqpex(AeHr4s rro [peAocraBJreHr4ro
coqlr€urbHbrx ycJryr. flpoexr rpeAH€BHaqeH Ans co3Aanvrfl, neo6xogrEurrx yclonufi
rapaHrLrpoBaHHoro yAoBJrerBopeHr{r 3aKoHHbrx 3anpocoB u uorpe6Hocrefi
loryrlarerefi coquaJIbHbIX ycnyr, IroBhIIueHzr eQQerurBHocrr/r Lr KarrecrBa ycnyr
Ha BCeX CTaAI{.ttX UX npeAOCTaBJIeHI{r C rleJrbro rrpeAyrrpe)KAeHr{fl BO3MOXHbTX

orKJroHeHuit or 3aAaHHbrx rpe6onaHprfi r grHM ycJryraM, o6ecneqeHr,rr perlyrarlnv
yqpe)KAeHvrfl KaK HaAe)KHofo rr lopsAoqHoro rrc[oJrHr{TeJr.n coqlr€IJrbHbrx ycJryr.
Bne4peHue npoeKTa "EepexnrvBafl, coqlrzurbHat pa6o"ta" [o3Bonr,rr yqpexAeHrrro
6es 3HaqurerbHblx ,uononHlrreJrbHbrx nnoxenHfi yryqul4Tb KaqecrBo
npeAocTaBJrreMbrx coqlraJrbHbrx ycJryr, froBbrclrTb yAoBneTBopeHHocTb HaceJreHkrfl,

corlrEarsnoft [oMolrlbro, coKparr{Tb cpoKpr npeAocraBJreHr4f, Mep coqua-nrnofi
rroAAepxKr4, ynyqlllurb ycnoBsa rrPy la paoorHrrKoB.

OcHonnrrMr{ rleJrrMr,r BHeApeHH.f, npoerra "Eepe}KJrrrB€ur cour4urJrbH as, pa6ora"
f,BJI'IOTC{ :

- [oBbrrrreHr{e KoHKypeHrocuoco6Hocr}r yqpexAeHufl., nocpeAcrBoM coxpaHeHLTrr

rrMLrA)Ka HaAe)KHOfO Lr fapaHTLrpoBaHHOfO rrocTaBrrllrKa coq[aJrbHbrx ycJryf;
- rrpeAocraBJreHlre KaxAoMy rlonyqaTeflro coq]r€rJrbHbrx ycJryf orrrkrM€lJrbHofo
KOMrrJreKCa COBpeMeHHhrX COrIr4aJrbHbrX ycJryf B COOTBeTCTBI4U C ero
r4HptuBnqy€rJrbHbrM rd u orp e 6 uo cr flMr4;

- Bo3Moxuocrb orreparuBHo rroAcrpaLrBarbcs. noA r{3MeHeHrae norpe6nocreit u--
oK€l3brBaTb HeooxoAkt Mbre coquarrbHbre ycJryru ;

- onpeAeJreHue vH4uBkr4y€urbHoro noAXoAa K KalKAoMy n3 nony.rarenefi
coqlr€rJrbHbrx ycJryr;
- BoBJreqeHLre nepcoH€ura yqpe)KAeHlrf, B Ae.rrreJrbHocrb no ynyqueHLTro s o6racru
KaqecrBa n 6epeNrr{Boro [por{3BoAcrBa.

,ftx 4ocrvrlKeHtrfl. [ocraBJreHHbrx qenefi neo6xo4raMo peruurb prA 3aAaq:
- peaJrl43aqux upo QeccrroH€trrrHofi KoMrrereH ryuu pa6 orHrrKoB frpex(AeHuf, ;

- peaJrrr3aL\vs, Meporrpurtruit, HanpaBneHHbrx Ha o6ecne.reHue 6es6aprepHoro

Aocryrra Anr Mpnouo6umnbrx rpyn[ HaceneH]rrr;
- o6 e cne.reHlre nnQ opvraquonnofi orKpbrrocru yqpex{ Aenvrfl;
- yAoBJrerBopeHne 3€urBJreHHofi norpe6nocru B corlu€urbHbrx ycJryrax;
- peaJrLT3apfl uepoupuxrufi, HanpaBneHHbrx Ha o6ecneqenne 6esouacuocrtr
npeAocTaBJr.rreMbrx ycnyr; *
- obecnerreHlae o6patHoft cBt3I4 c, nonyqareJrrMLr coquaJrbHbrx ycJryr ( oqenxa
KaqecTBa paooTbr yrrpexAeHrrr, MoHr4TopuHr ypoBHr yAoBJreTBopeHHocTtr

KaqecrBoM r{ AocrynHocrbro [peAocraBJrfl eMbrx ycnyr);



pa3pa6orKa vr BHeApeHIle I4HHoBarIuoHHbrx rexHonorLrfi coqlr€rJrbHoro
OOCJIY)KKIBAHVIfl..

llpoerr "EepexluBaf, corll{€ulbHar pa6ora" n Mynwqrarr€lJrbHoM 6ro4xeurovr
yqpex{AeHuu " I{enrp colll4€urbHoro o6c.ny}KuBaHlrr lpaxAaH rroxnJroro Bo3pacra Lr

LIHBarIuAon" ropo4a 3nepeno BHeApen c 01 arpeirf, 2024 roAa. flpoerr pa6oraer
no HaupaBJIeHI{Io "llorcyura 3a cqer cpeAcrB [oryqarenr coquanbHbrx ycJryr z
AocraBKa Ha AoM rIpoAyKToB rrvrrantrfi., neKapcrBeHHbrx cpeAcrB Lr uz4eluit
MeAuIILIHcKoro H€BHar{eHLrr, [poMbrruJIeHHbIX ToBapon nepnofi neo6xo4lrMocrtr,
cpeAcrB canvrraplrrz u rurueHbr, cpeAcrB yxoAa u pea6unr4Tarrvrr4, KHr{r, ra3er,
xypHanon go 7 Kr.". B rpoeKre rlpt4Htnr4 yqacrue 50 nonyvarelefi coqu€LJrbHbrx

ycnyr. BHe4peHZe npoeKTa rro3BoJILrJro coKputr4Tb BpeMf, Ha BbrnoJrHeHr4e ycnyr c
70 rraunyr ao 60 Mur{yr. YAonrereopeHHocrb lpaxAaH rro)nr4Jroro Bo3pacra or
oKa3aHHbrx ycnyr cocraBlrJr a l00o/o.

C qenuo BHeApeHLrr rpoeKra6stn npoBeAeHa cJreAyroqax pa6ora:
1. C qenuo BrI3yulJILBar\w pa6ouero [poqecca paspa6oraHbr Kaprbr, Ha Koropbrx
orMeqeHbl aApeca [poxtLTBaHLrrr 50 uoryvareneft corlu€urbHbx ycnyr,
6nzsnexallll{e Mar€13 vrlr'br, ToproBble roqKz Lr arrreKrl.
2. C ocr ar.n eH Maprrrpyr [epeABkr xeHlrf, corlrizrJrbHux pa6 orHLr KoB.

3. Ilpone4eH .{eraJrbnrrfi analu: norpe6Hocrefi B ycJryrax.
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C qemro rnaHoMepHoro BHeApeHrr rpoeKra pa6ouefi rpynnofi upoeKra
paspa6orana KaproqKa orITIaMLI3arI[I4 rrpoqecca oKa3aHur ycnyr rpax(AaHaM
IroxfllJlofo Bo3pacra H I4HB€urI{.{aM B rIacrLI o6ecne.reHl4f, rIpoAyKTaMH ilr4TaHvrfl)
neKapCTBeHHbIMII CpeACTBaMI4 U LI3AenLIf,MI4 MeALIqI{HCKOIO Ha3HaqeHnf,,
[poMbImneHHbIMI4 ToBapaMrI nepnofi ueo6xo4zMocrrr, cpe.qcrBaMu canLrrapuu vr

TLITHeHEI, cpeAcrBaMLT yxoAa u pea6utrrrar1tyru, KHIdraMrr, r€BeraMI{, xypH€ulaMz
Ao 7rr. B raproure o6osHaqeHbl BoBJreqeHHbre Jrr4rla, rleJrlr r4 rrJraHoBufi s$Qexr,
KJrroqeBbre co6urns npoerra( llpzloxeHne J\bl).

Ha ocHoBaHLII{ KaprLIpoBaHHt reKynlero cocrorHLrfl npoqecca cocraBJreHa
6r orc- cxeMa orIrIiM vrcarJr4n npoqecca oK€BaHra.f, ycJryr (flpznoxeHlre Nl2).

llpoauzulz3I4poBaB Bce I{3Aepxffir{ r.r rrorepr{, BbrrroJrHeHo HoBoe KaprkrpoBaHr4e
IIeJIeBOfo COCTOtHkIt [pOqeCCa OnTLIMI.I3aIJ}'I}I B CBS3I{ C 9KOHOMUeZ npeueHld HA
BbIrIoJIHeHI4e ycJlyn4 " floryura 3a crrer cpeAcrB [oryqarenr coqrr€rJrbHhrx ycnyr r,r

AocraBKa Ha AoM [poAyKToB rrurranr4s, JreKapcrBeHHbrx cpeAcrB n usAeruir
MeApIIII4HcKoro Ha3HaqeHl{f,, rrpoMbrrrrJreHHbrx roBapon uepnofi neo6xo4uMocrr{,
cpeAcrB caHurapuv vI.TvrrueHbr, cpeAcrB yxoAa u peadwrrrar\vrvr, KHr{r, ra3er,
xypHuuloB Ao 7 Kf." n 6ffrsne)KaITIVX Mar€BLrHax, ToproBbIX TorrKax I{ arrreKax
(llpranoxeHlre .hf.l3 ).

C qenrro Bl{3y€ulbHoro ynpaBJreHr{r rrpoqeccovr pa:pa6oraHbr rraMf,TKra "Ora:auz.s
coquuulbHhlx ycnyr B paMKax peaJILI3aIII4I4 IIpoeKTa". B rraMrTKaX O6osHaqeHH
ocHoBHhIe MoMeHTbI, H& Koropbre coqraa-nrnrrfi pa6ourur AoJrx{eH o6parurr
BHr4MaHLre [pr{ BbruoJrHeHrar{ cBoLr x rpy}4onHx o6ssannocrefi .

' ilaMqrxa (nncrpynllrq) a.tt" craHAaprrr3arl[u npoqecca oKa3aHr{fl
coqrraJrbHbrx ycJryr

1. flpucrylar K o6cnyxzBaHlrlo lpaxAaH rro)nrlJroro Bo3pacra, uogpo6no
LI3yqHrb rz.H4vrBvr[y€ulbHyro nporpaMMy coqllaJlbHoro o6clyxzBaHns. rpDKAaH
rIolKI4JIoro Bo3pacra, Koropbre 3aKpelJreHbr [prrKa3oM " O 3aKpenneHr.rur
o6cnyxuBaeMbrx 3a corlr{€ubHbrM pa6onruxoM Ha Hop}ry Harpysrra"
2. Pacnpe4eJrr4Tb noroKr{ ( uo Br4AaM ycJryr, rro AHSM HeAeJrr{, ro
o6cryNznaervruna)
3. flponecru nfisyalll3allkllo yqacrKa ( uecro xr{TeJrbcrBa Bcex o6crryxunaeunx)
4. llpoaualkI3LlpoBarb noKaIIVrc Bcex 3HarrlrMbrx roproBbrx roqeK, Koropbre
6yxyr ea4eficraoBaHbl B rlpoqecce BbrrroJrHeHr4r coqlr€urbHoro o6cnylnuBalufl
5. Cocrasuru rpaQLIK [oceulenLrfl,lpaxAaH noxfl4npro Bo3pacra, c )rqeroM Bcex
BbrruelepequcJreHHux ycnonufi
6. OsHaroMr4rb o6cnyxuBaeMbrx c rpa$uxoM floceuleHufi



C IIeJIbro alaauTusa yAoBJlerBopeHHocrr{ npeAocraBJreHraeM corlr4€urbHbrx ycJryr,
BpeMeHeM oK€BaHI{f, yCnyr, lepEoAr4qHocrbrc npeAocTaBJreHus, ycnyr u
KaqecrBoM oK€l3brBaeMbrx ycJryr [poBe.{eHo aHKerlrpoBaEkre norryruarelefi
coquanbHbrx ycJryr.
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I YgonrernopeHbr nr4 Bu B rlenoM
lpeAocraBneHr{eM coqualrnofi
ycnyru " lloryura 3a crrer cpeAcrB
loryqaTeJrr corlr4€lJrbHbrx ycJryr Lr

AOCTaBKa Ha AOM npOAyKrOB
r].vrTallkr\ neKapcTBeHHbrx cpeAcTB
u us4eruir MeAr.rrlr4ucKoro
Ha3HaIIeHnf,, npoMbIIIIJreHHbIX
ToBapoB nepnofi Heo6xo4raMocrr4,
cpeAcTB caHLrTapvrkr r4 fLrfr4eHbr,

cpeAcrB lxola n pea6wrurarlkrkr,
KHLrr, r€Ber, xypHanon go 7 rr.tt?

42 8 0 0

2 VAonrernopeHbr ln Brr BpeMeHeM

oKa3aHu.f, 4aHnofi ycnyrz?
50 0 0 0

.t
J YAosrernopeHbr nra Brr ne4eiruenr

or.rerHofi AoKyMeHTa\uvr
( npe4ocraBJreHHbre qeKkT, )KypHan
coukr €lJrbHoro p a6oruprxa)?

35 15 0 0

4 YAosrersopeHbr rlrr Brr KaqecrBoM
ora:rrsaeMofi ycJryrr{ (pa6orofi
c orlr4 €urbHoro pa6ourrnra)?

50 0 0 0

5 VAosrereopeHbr IrLr Bu
nepLroAr,rqHocTbro rrpeAocTaBJreHr4t

coulr€urbHofi ycnyru?

50 0 0 0

6 Kar Barra yao6no ocyulecrBJurb
3af,BKy rro [peAocTaBJreHr4ro

Aaunofi' couuaJrbHofi yclyrn

llpn noceueHrrra
20

flo reneQony
30


